From: Alphonse Talarico contact@lawofficeofalphonsetalarico.com & =
Subject: Re: Attorney Portal not working -SPINNING BALLS! 2022L.010905
Date: March 6, 2023 at 8:51 AM
To: Carlo Z. DeFranco (Circuit Court) czdefranco@cookcountycourt.com

Dear Carlo Z. DeFranco,

| followed the instructions exactly as stated and wasted much time re-entering
much information but IT STILL DOES NOT WORK !!!

Please have this corrected .
The case | refer to is 2022L:010905 Dulberg v. Baudins et al

Thank you,
Alphonse A. Talarico #53293

From: Carlo Z. DeFranco (Circuit Court) <czdefranco@cookcountycourt.com>
Sent: Wednesday, March 1, 2023 9:56 AM

To: Alphonse Talarico <contact@Ilawofficeofalphonsetalarico.com>

Subject: RE: Attorney Portal not working -SPINNING BALLS! 2022L010905

Mr. Talarico,
CCC portal has been fixed. See instructions from our IT staff below:

Please see instructions below to get to the portal site:
https://cccportal.cookcountyclerkofcourt.org/cccportal.

In Microsoft Edge:

Click the three horizontal dots in the top right corner

Select History
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(5 New tab Ctrl+T
G New window Ctrl+N
E&; New InPrivate window Ctrl+Shift=N

7oom — 100% —+ WA
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T= Favorites Ctrl+Shift=0
Collections Ctrl+Shift=Y
@ History Ctrl+H
l  Downloads Ctrl+)

Click the three dots at the top again
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@] Clear browsing data
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In the drop down select All Time

Clear browsing data

Time range

All time v

Last hour
Last 24 hours
Last 7 days

Last 4 weeks

All time

Cached images and files

Frees up less than 46.9 MB. Some sites may load more
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Select Clear now

RESTART THE BROWSER (MICROSOFT EDGE)

Enter the website https://cccportal.cookcountyclerkofcourt.org/cccportal

Click Advanced
Click Continue

Your connection isn't private

Attackers might be trying to steal your information from cccportal.cookcountyclerkofcourt.org

(for example, passwords, messages, or credit cards).

NET:ERR_CERT_DATE_INVALID

Hide advanced

1, 2023. Does that look right? If not, you should correct your system'’s clock and then

refresh this page.

This server could not prove that it is cccportal.cookcountyclerkofcourt.org; its security
certificate expired in the last day. This may be caused by a misconfiguration or an attacker
intercepting your connection. Your computer's clock is currently set to Wednesday, March

Continue to cccportal.cookcountyclerkofcourt.org (unsafe)

FOR GOOGLE CHROME:

Click the three dots in the top right hand corner

Select History > History
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365Managem... XM Login | Qualtrics m 30-Day Ab Challen...

History

Recently closed
Gmail

Odyssey Identity Provider
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History

BY Active Directory sec... @, Am

Ctrl+H

Ctrl+Shift+T

New tab
New window

New Incognito window

History
Downloads

Bookmarks
Zoom - 100%

Print...

Ctrl+T
Ctrl+N
Ctrl+Shift+N

Ctrl+)

Ctrl+P
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h Google or type a URL
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SELECT CLEAR BROWSING DATA

"'

History

O  Chrome history

‘0 Tabs from other devices
2.  Turn off Journeys
i Clear browsing data [/]

Q, Ssearch history

| Clerk of the Circuit Court of Cook County, lllinois Cast...
| Clerk of the Circuit Court of Cook County, lllinois Find...
D History More tools
¢ Settings - Privacy and security .
Edit
No tabs from other devices Settings
!/ Help
Exit

Ctrl+F

Cut Copy Paste

i= List 2, Journeys

Today - Wednesday, March 1, 2023

9:30 AM

9:30 AM

9:29 AM

O 0 0o Od

9:29 AM

SELECT ALL TIME > CLEAR DATA

X @ Settings - Privacy and security X +

&

lanageEngine - A... r-) Disable Check for U... @ Office365Managem... XM Login | Qualtrics

& Chrome | chrome://settings/clearBrowserData

G Gmail accounts.google.com

G Gmail: Private and secure email at no cost | Goo

4 Odyssey Identity Provider odysseyidentityprov

| Clerk of the Circuit Court of Cook County, lllinois

S 30-Day Ab Challen.. g8 Active Dire

Clear browsing data

Basic

Advanced

Timerange  All time

Browsing history

Clears history, including in the search box

Cookies and other site data
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Cached images and files
Frees up 9.2 MB. Some sites may load more slowly on your next visit.

G Search history and other forms of activity may be saved in your Google
Account when you're signed in. You can delete them anytime.

Cancel Clear data

M. cunciznanced

RESTART BROWSER
ENTER WEBSITE: HTTPS://CCCPORTAL.COOKCOUNTYCLERKOFCOURT.ORG/CCCPORTAL

Click ADVANCED > Proceed

From: Alphonse Talarico <contact@lawofficeofalphonsetalarico.com>

Sent: Tuesday, February 28, 2023 8:46 AM

To: LawDiv Services (Circuit Court) <LawDivservices@cookcountycourt.com>
Subject: Attorney Portal not working -SPINNING BALLS! 20221010905

External Message Disclaimer
This message originated from an external source. Please use proper judgment
and caution when opening attachments, clicking links, or responding to this
email.

TO WHOM IT MAY CONCERN,
I am an lllinois attorney with two cases currently pending.

The case in the Law Division has beet transferred two times within the Law Division and
is currently assigned to Judge Michael Otto.

It was originally assigned to Judge Trevino and the attorney portal worked correctly.

Since it was reassigned to Judge Otto all i get is spinning balls for each category and no
information.

This has continued since it was reassigned, for approximately two weeks.
| have called the Clerk's Office and | was told they cannot help me.

| have also called the Law Division and left a detailed message on a recorder but no call


https://cccportal.cookcountyclerkofcourt.org/CCCPORTAL
mailto:contact@lawofficeofalphonsetalarico.com
mailto:LawDivservices@cookcountycourt.com

back has been received.
Please have the attorney portal fixed for this case.
My other case works correctly.

If you require more information please call.
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Clear browsing data

Time range

Alltime

Last hour
Last 24 hours
Last 7 days

Last 4 weeks

Alltime

Cached images and files
Frees up ess than 469 MB. Some sites may load more

[ Cancel





Your connection isn't private

Attackers might be trying to steal your information from ceeportal. cookeountyclerkofcourt.org

(for example, passwords, messages, or credit cards).

NETSERR_CERT_DATE_INVALID

This server could not prove that it is cceportal.cookeountyclerkofcourt.org; its security
certificate expired in the last day. This may be caused by a misconfiguration or an attacker
intercepting your connection. Your computer's clock is currently set to Wednesday, March
1, 2023. Does that look right? If not, you should correct your system’s clock and then
refiresh this page.

Continue to cccportal.cookcountyclerkofcourt.org (unsafe)
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D Chrome history

T Tabs from other devices

%, Tum off Journeys Today - Wednesday, March 1, 2023
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x Settings - Priacy and securty X+

& Chrome | chrome,

settings/clearBrowserData

onagetngine - A.. [ Disable Check for U.. B Office36SManagem. Login| Qualtrcs g 30-Day Ab Challen. Active Directory

Clear browsing data

Advanced
Time range Al time -

Browsing history
Clears history, including in the search box

Gookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 9.2 MB. Some sites may load more slowly on your next visit

G and may be saved in your Google
‘Account when youe signed in. You can delete them anytime.
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